Kak noctynutb npaBu/1bHO, YTOObI He
CTaTb XXEPTBOU Teﬂe(*)OHHbIX
MOLLEHHNKOB

Hn B KoeM c/yyae He TMOMOMHAKkTe cueTa
aboOHEHTOB, YblM HOMepa TenedoHoB Bam He
3HaKOMbl. Ecnn Bce-Taku 3TO HeobXogumo, TO
Y[OCTOBEPbTECH, UYTO HOMEP MPUHAANEXUT
Baluemy POACTBEHHUKY WM 3HAKOMOMY.

CBSXKMTECH CO CBOWM POACTBEHHMKOM, O
KOTOPOM LWia peyb B Xofe Tene)OHHOro
pasroBopa, W BbIACHUTE Yy HEro, WMenu
MECTO CO6bITUSA, O KOTOpbIX Bam coobuianoch
no TenedoHy. Ecnm  He  npencTasnseTcs
BO3MOXHbIM ObICTPO CBA3aTHCH C
POACTBEHHMKOM, Heob6XoaMMOo 00paTUTbCs B
OpraHbl BHYTPEHHUX fen.

MpoBepsiiTe COCTOAHIE CBOETO SIMLIEBOrO CYeTa
TeneoHa, a Takke MoAo6Hble [aHHble Yepes
oneparopa.

Ecnv y Bac BO3HMKAOT COMHEHWSI MO NOBOAY
YCNyr, MpeAcTaB/isieMbIX ONepaTopoM COTOBOM
CBSAi3W, NMO3BOHUTE B CNYXOY TEXMOAAEPXKKM.

Ob6pallainTe BHMMaHWE Ha HoMep TenedoHa
3BOHMBLUETO W HM B KOEM C/y4vae He
NnepeBoaUTE AEHEeXHble CPeAcTBa, Aaxe ec/u
MPOCAT OYeHb HaCTOMuMBO. HuKorga He
OTNPaBNsANTE AeHbIM HE3HaKOMbIM /MLaM Ha
NX 3NIEKTPOHHbIE CYeTa.

He HQDGQMCﬂﬂﬁTe OEHbI'M Ha 3M1EKTPOHHbLIE
KOLWENbKN U cYeTa MOOUbHbIX TEI'IE(*)OHOB
NOAAM, KOTOpbIX Bbl He 3HaeTe.

He nepexogute MO CCbINKe, YKa3aHHOW B
COO0OLLEHNN.

Mpn  O6LWEHUN B  COLMAIbHBLIX CETAX  He
pasMmellaliTe M He rnepefaBaiite WMHHOPMALIMIO
JINYHOTO XapakTepa, KOTOpas MOXeT OblTb
CMOMb30BaHa BO Bpe.

Mp  nosBAeHUMM MNOJO3PEHWUIA, YTO 3BOHOK
MoCTynaeT  OT  MOLUEHHMKA  Heob6X0AMMO
He3amMeAIMTeNlbHO 06paTUTLCA C 3asiBiEHMEM B
6nvkalilee nogpasgeneHue OpraHoB
BHYTPEHHUX Aen, NPOKypaTypy /Mbo COooOLMTL
06 3TOM nNO BEAOMCTBEHHbLIM  «Tefle(dOHaMm
[0BEPUS».
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CnocoObl
TeNePoHHOro MOLLIEHHNYeCTBa

[NepBblii criocob

Ha cotoBbli TenethoH aboHeHTa MoOCTynaeT
SMS-coobLeHne ¢ npocb6oii  MOMOMHUTL
TeNeqOHHbIN cyeT OTNpaBUTENS.

Mpy 3ToM B COOOLEHWMM YKa3blBAeTCH, UTO
OTMpaBuUTe/lb  HaxoAuUTCA Ha Agopore, rae
npousowno  ATM, nubo  cnomancs  ero
aBTOMOOW/Ib U eMy CPOYHO HYXXHO MO3BOHMUTB,
a [OeHbrm Ha TeneoHe  3aKOHYUM/IUCH.

AGOHeHTa  MPOCAT  MOMOXKWUTb  Ha  CYET
OTNpaBuUTeNs  HEBOMbLIYID  (PUKCUPOBAHHYIO
CymMMy pfeHer (Kak npasuno, or 100 go 500
py6nein) NMb0 «CKOMbKO He XXanko». MogobHble
COOOLIEHNS  MOTYT  HOCUTb  aHOHUMHbIN
XapakTep, OfHaKO BO MHOIMX Cly4asax OHU
MoAMucaHbl  PacnpoCTPaHeHHbIMU  MMeHamu,
Hanpuwvep. Cawa wim MeaH. >

BTopon crnocob

Ha TenetoH aboHeHTa NocTynaeTt 3BOHOK, Npu
3TOM  3BOHALMIA  TOBOPUT  B3BOSIHOBAHHbLIM
rofiocOM W MpeAcTaBnseTcs POLCTBEHHUKOM
abOHeHTa, KaK NpaBuo, CbIHOM W BHYKOM.

3BOHAWMIA MOXET HasblBaTb XXEHLMHY Mamoii
MM 6abyLLKOM, a MYXUYMHY - nanon, Wu
coobLiaeT 0 TOM, YTO COun 4enoBeka, pasdun
YYXKYH0 MalvHy WM COBEPLUMN  Kakoe-nbo
Apyroe npectynneHune. Mocne aToro 3BOHAWMIA
rOBOPUT O TOM, YTO B OTHOLLEHWM HEro MoryT
BO30YAMTb YroNOBHOE A€N0 W, YTOObl 3TOF0 He
MPOU30LLI0, HEOOXOAUMbI [JeHEXHble CPefCTBa,
N nepefaet TPYObKy AKOObI MpeAcTaBUTENHO
MPaBOOXPaHNTENbHBIX CTPYKTYP.

BTopoii YenoBek npeAcTaBnseTCA COTPYLHUKOM
MPaBOOXPaHWTE/IbHLIX ~ OpPraHoB U yXke
CMOKOMHBbIM r0/10COM COO0OLLAeT MH(opMaLmio,
aHasIorMyHy0 oMW, KOTOPOHK COOOLLM/T NepBbIin
cobecegHuk. Bo  u3bexaHue  YronoBHOroO
npecnesfoBaHus POACTBEHHMKY  abOHeHTa
npegnaraeTtca cobpaTb CymMMy AeHer u 1mbo
nepesatb ee HEKOEMY 4YefloBEKY MpW BCTpeue,
nmMbo  oTNpaBuTb  uepe3  GaHK  «banuy-
nepeBojoM.

1B yKazaHHbIX ClyYasiX MOLUEHHWKM HasblBatoT
[EHEXHbIE CYyMMbl OT HECKONbKUX [eCATKOB [0
HECKO/IbKMX COTEH ThICAY py6neil.

TpeTnii cnocob

MpecTynHMKM  063BaHMBalOT  aBOHEHTOB  C
npeasiokeHneM 0 Kakon-nn6o ycnyre (B TOM
uncne NpeacTaBNsAsACh COTPYAHNKaMM
OrnepaTopoB COTOBONM CBSA3M) WM 3aryrvBatoT,
YrpoXatoT 1 TpebytoT nog NtobbiIM NpeasioromM
nepeBofa LeHEXHbIX CPEeLCTB.

UeTBepTbIi Crocob

Ha Baw TenedoH npuxoauTt KOpoTKoe SMS-
cOo00LLEHNe C NPOCLOOV BHECEHUS, 3a4MCNEHMS
[EHEXHbIX CPefCTB Ha YKa3aHHbIA Tefeq)OHHbIN
HoMep.

MAaTbIA crnocob

Bac TeKCTOBbIM COO6LLEHMEM  YBEAOMJISIOT O
BbIMrPbILLE MOJapKa WM YHUKAIbHOrO Mnpusa, a
4TOObI nosy4mnTb [LOMNONHUTENbHYIO
NMHOopMaLMO, NpeanaraloT  OTNpPaBUTb  CMC-
COO06LLEHME UM MO3BOHWUTL MO ONpPesesieHHOMY
Homepy. [locne Bam Moryt npegioxuTb
nepeBecT AeHEeXHble CPeAcTBa A4/1A Mony4veHns
npusa.

LLlecToin cnoco6

Bam Ha cYeT BAPYr HEOXWAAHHO HauMcnseTcs
HeKas CyMMma [ieHer, 0 YeM WMHOrAa MOXeT MpUiATK
yBefioMneHve. [ocne Bam 3BOHAT U BeXMBO
M3BUHAKOTCS, CO06WAs O TOM. YTO OLWMOIMUCH.
Horga MOLUEHHVMKU He 3BOHAT, a MNpuCbinatoT
coobLLeHe O TOM, YTO MPOW3BELET OLUMOOYHBIN
nAaTex.

Ceabmon cnocob

Bam npuxogaTt coobLeHns 1 NocTynaroT 3BOHKW OT
«onepaTopa COTOBOI CBA3W». Takue COOOLLEHNS OT
rncesoonepa TopoB MOryT MPUXOAUTL B Pa3/INYHbIX
BapuaHTax.  Hanpuwmep:  «¥Ycnosusi  Bauwero
TapuHOro nnaHa bl n3meHeHbl. Moapo6HOCTY
[JOCTYNHbI MpU OTNpaBke SMS Ha HOMep ***»,
Homep gn1s oTnpaBku, Kak 06eLiatoT B COOOLLEHNM
- 6ecnnaTHblIi.

Mommmo paccblikn SMS, OblBalOT M 3BOHKU 13
«TEXHWYECKOW MoaaepKKn orepatopa». Mo cnosam
3BOHALLMX, Yy Bac npobnema ¢ HOMEPOM TenetoHa,
WM Ball TapuHbLIA NMaH MOXHO MOMEHATb Ha
6onee BbIroAHbIA. Takke MoOryT npegnaratb
MPUHATL y4yacTUe B TeCTUPOBaHWM HOBEMLLEA W
MOJHOW yCnyru.

BocbMow cnocob

|_|pl/l MNOKYMNKe B MHTEPHET - MarasmHe TOBapoOB IO
cynepnpuenekaTesibHOM LeHe Bam npegnaratot
nepeuncnnTL Npegonnarty.

[eBATbIN cnocob

Bbl nonyunnm SMS-coo6LUeHNe CO CCbINIKOW Ha
CKauMBaHMe OTKPbITKN, My3blKW, KApTUHKN 1
Mporpammsl.



